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ASSOCIATE OF YEAR AND NIB AWARD NOMINEES NAMED
By ROB ENNAMORATO
Congratulations to Baltimore associate Stephen Polacek (right) for
winning the BISM 2017 Associate of Year Award! The winner was
announced at the February Board of Trustees meeting in Baltimore and
was presented by Chairman of the Board Michael Gosse. Stephen
(Corporate Administration) was chosen from seven division winners:
Jason Booker (Baltimore Operations); Max Kalifut (Base Supply
Centers); Robert Taylor (Cumberland Operations); Thelma Floyd
(Raleigh Operations); Annette Gordon (Rehabilitation); and John Small
(Salisbury Operations).
We are pleased to announce the
BISM nominees for the National
Industries for the Blind’s Peter J.
Salmon Employee of the Year
Award and the Milton J. Samuelson
Career Achievement Award:
Congratulations to Aberdeen BSC associate Brian Blevins (Salmon
Award) and Baltimore associate Rim Brooks (Samuelson Award)! Brian
(left) and Rim (right) will attend
NIB’s National Symposium in
April and be recognized with
other award nominees from
across the country.
Brian is currently the BSC Champion for the Aberdeen AbilityOne
Base Supply Center and helps spread the word about the AbilityOne
program through outreach to base personnel. He has worked for the
Aberdeen BSC for over 11 years.
Rim is currently the Manager of Baltimore Cut and Sewn Operations.
Rim became a member of the BISM management team in 2011 and
was instrumental in the success of the BISM-Raleigh division as a
Supervisor of multiple product lines.

“Like” Blind Industries and Services of Maryland on Facebook

GOVERNOR HOGAN AND OTHER DIGNITARIES TOUR BISM
BISM had the pleasure of hosting Maryland Governor Larry Hogan and his staff for a tour of our Baltimore
headquarters on February 12. While touring the Baltimore facility, Governor Hogan witnessed all of the great
things that go on daily in our Rehabilitation department and Manufacturing operations. We were so excited to
have associates from all of our Maryland divisions and locations in attendance for the tour!

Maryland Department of Transportation (MTA) drivers, supervisors, and staff toured BISM Baltimore on
March 7 to learn about our training programs and employment, and how to best interact with blind and low
vision passengers. Eighty-four people from MTA attended the tour of our rehabilitation and manufacturing
divisions and we received heartfelt appreciation from many of the attendees.

On December 14, Blind Industries and Services of Maryland was
honored to host the Secretary of the Department of General Services
Ellington Churchill and his staff for a tour of our Baltimore headquarters,
led by BISM President Fred Puente. Mr. Churchill had the opportunity to
learn about BISM’s Manufacturing and Rehabilitation divisions and
witness how independent all of our blind and low vision associates and
students are.

BISM ACQUIRES HAGERSTOWN MANUFACTURING FACILITY
By MICHAEL GARNTO
As of December 2017, BISM has embarked on another manufacturing opportunity with the acquisition of the
assets of National Golden Tissue in Hagerstown, MD. This purchase will allow BISM to create employment
opportunities in the production of toilet paper and paper towels for the State government, Federal government
and commercial companies, as well as expand BISM’s life skills training for blind and visually impaired
residents of Washington County.
The manufacturing facility consists of approximately 300,000 square feet and is situated on 20 acres of real
estate. It is centrally located in the state and has significant growth potential. The production equipment is
modern, providing quick changeover and manufacturing flexibility, and the automatic case packing and
bundling equipment allows for a variety of product put-up options to meet all customer needs. Current
production capabilities include 2-ply white and printed towels; 1 and 2-ply bath tissue; 1, 2, and 3-ply napkins;
and 2-ply boutique and flat facial tissue. This facility can convert approximately 770 tons of paper products
per 40-hour shift and can function as a 24 hour, 7 day a week operation. BISM currently employs
approximately 30 associates at the Hagerstown Operation with hopes of growing job opportunities to over 120
within the next couple of years.
The organization is excited about the potential of this new operation and is devoting significant resources to
bring this location into the BISM Team. Over the coming year, we will be seeking input and help from many
of you to assist in the success of this operation.

BISM’S WALL OF RECOGNITION
Blind Industries and Services of Maryland’s Wall of Recognition honors associates who are celebrating
an anniversary of 5, 10, 15, 20, 25, 30, 35, 40, or more years of employment at BISM during the year of
2018. The entire organization congratulates the following associates for their dedicated service and
commitment to BISM!

45 YEARS

Alberta Clawson-Cumberland

5 YEARS

Kathleen Jones-Salisbury

Josephine Matthews-Salisbury

Suann Groton-Salisbury

Jennifer Bopp-Baltimore

Angel Prettyman-Salisbury Cutting

Joy Brode-Cumberland

Dilywamh Rosa-Rivera-Salisbury

35 YEARS
Steve Hairsine-Edgewood BSC

30 YEARS
Michael Stegmaier-Cumberland

25 YEARS
Albert Newman-Baltimore
Dorothy Gray-Baltimore
Carla Coates-Baltimore
Andrew Green-Baltimore
Bruce Higgs-Cumberland
Alton Foskey-Salisbury Cutting

20 YEARS

Pamela Dennis-Salisbury

15 YEARS

Anica Zlotescu-Baltimore

Xinh Nguyen-Salisbury

Elizabeth Wennington-Dover BSC

Clarence Freeman-Baltimore
Diana Justice-Salisbury

Rita Williams-EllingwoodBaltimore

Johnny Crenshaw-Dover BSC

Anthony Warner-Baltimore
Jill Fish-Salisbury

10 YEARS
Danielle Earl-Salisbury

James Ritchie-Ft. Knox BSC
Michael Adkins-Baltimore
Johnny Tolliver-Salisbury
Brian Fredrickson-Dover BSC
Aaron Spence-Salisbury
Stacey Stinchcomb-Baltimore

Kimberly Utley-Dover BSC

Sanela Hotic-Edgewood BSC

Shelia Scarborough-Salisbury
Cutting

Tonya Billard-Cumberland

Vaughn Parker-Salisbury Cutting

Keith Clements-Dover BSC
Linda Abe-Cumberland
Rosenda Hahner-Salisbury

Bobbi Jo Bradshaw-Cumberland

Timothy Hammett-JBAB BSC
Rachel Workman-Dover BSC
Tracy Arnold-Baltimore

Shametress Collins LightfootSalisbury
Cynthia Holden-Cumberland

Frances Copper-Salisbury
Nathaniel Greene-Baltimore
Randolph Dull-Baltimore
Soonja Kim-Salisbury
Hee Shin-Salisbury
Terry Slacum-Baltimore
Leah Calvert-Baltimore
Larry Overton-Raleigh
Margaret Bivens-Salisbury
Lynn Herstein-Baltimore
Stephen Polacek-Baltimore
Dolores Jackson-Baltimore

C O N G R AT U L AT I O N S TO O U R
D E D I C AT E D A S S O C I AT E S !

ASSOCIATE OF THE QUARTER WINNERS
Congratulations to the winners of the
BISM Associate of the Quarter award for
the 4th Quarter of 2017:
Baltimore Operations: Jason Booker; Base
Supply Centers: Chris Reed; Corporate
Administration: Stephen Polacek;
Cumberland Operations: Robert Taylor;
Raleigh Operations: Lourdes Vigil;
Rehabilitation: Heather Guy; and
Salisbury Operations: Shirley Hill.
Congratulations to the winners of the
BISM Associate of the Quarter
award for the 1st Quarter of 2018:
Baltimore Operations: Adrienne
Custis; Base Supply Centers: Chris
Spalt; BISM Beverage: Michelle
Harrison; Corporate Administration:
Joyce Wilson; Cumberland
Operations: Lisa Snow; Hagerstown
Operations: Timothea Montgomery;
Raleigh Operations: Sandra
Pettiford; Rehabilitation: James
Cook; and Salisbury Operations:
Sabrina Lankford.

CONGRATULATIONS TO CORE PROGRAM GRADUATE
Congratulations to Millie Rodriguez, who graduated from the challenging CORE residential program on
March 14! There was a large turnout for the graduation, including family, friends, and past and present CORE
students, and there were plenty of smiles along the way.
An added bonus for Millie and her family happened before the graduation ceremony: They were invited to
CORE student Antonio Mendoza’s large meal, which is part of the CORE curriculum.

A GLIDE STUDENT’S THOUGHTS ON COLLEGE
By JUHI NARULA & MELISSA LOMAX
Juhi Narula participated in BISM’s Youth GLIDE program last summer.
I am currently a freshman at the University of Maryland, College Park. I have
declared a major in Business with a focus on marketing, but I am also considering
either a double major in Psychology or a minor in Communications. Academically,
things are going great! I made the Dean’s List my first semester and was inducted
into the National Society of Collegiate Scholars. Socially, things are going good as
well. Being on such a large campus provides me with the security of knowing there
is a group of people I can fit in with. I also notice that I have become more
comfortable explaining my visual impairment to others. In high school, I did not like
this process for fear that others would judge me or ask for further details. Now I do
not mind it. I have joined two clubs: Women in Business Association and MLead. MLead is an organization
that teaches groups of people leadership essentials and skills, and it reminds me of the club I co-founded in
high school centered on identity and how to develop it.
In addition to the summer I spent before college figuring out accommodations and exploring the campus, the
GLIDE program at BISM also assisted me with navigating this transition in life. GLIDE workshops were the
first time that I had ever been around other blind and visually impaired people. I learned helpful technologies,
how to communicate in the workplace, cooked a burger on the stove for the first time, and took part in two
mock job interviews. The mentoring aspect also helped me better understand college and how to search for
accommodations.

When I become more knowledgeable, I hope to propose changes that would assist other visually impaired
students with the accommodations process at College Park. I know that despite my vision loss, I will be
successful. I am becoming more comfortable and confident each day. I aspire to have a career in marketing in
the nonprofit sector and I also wish to officially start my charity, Cherish Life, which focuses on providing
magnification software and devices to visually impaired children in need.

BISM BSC S BUILD GREATER AWARENESS FOR ABILITYONE BSC PROGRAM
By QUYNH BUDZYNSKI
Today, the BSC division face the challenges of an uncertain economy, a crowded field of online competitors,
declining Federal budgets, curtailed purchasing programs, and potential base realignment. BISM operates
eight AbilityOne Base Supply Centers (BSCs) on federal/military installations, which offer one-stop shopping
for office supplies, uniforms, tools, and much more. The AbilityOne program is the single most successful job
creation program for people who are blind or have significant disabilities. Blind BISM associates play a role
in all BSC operations including management, stocking shelves, running the Point of Sale (POS) system, and
customer service.
This past year has been momentous for the Base Supply Centers in building brand awareness and positive
perceptions that disability does not equate to inability. Our campaign goal was to build greater awareness for
the AbilityOne program by highlighting our AbilityOne Champions success stories, explaining the history of
the program, and focusing on the capabilities of BISM Associates. BISM’s BSCs continue to change people’s
attitudes about blindness and emphasize that every purchase creates jobs for Blind Americans. More to come
about the AbilityOne BSC Program in the next issue of Grapevine.

INDEPENDENCE ON ICE
By ISAIAH WOODS
Isaiah Woods is currently a student in the CORE adult residential training program.
Imagine craving a meal from your favorite restaurant in the midst of dangerous
weather conditions. Faced with two decisions - would you stay indoors or
weather the storm? On a cold Winter night, my roommate and I traveled, using
our long white canes, to a local restaurant to satisfy our craving for chicken as
freezing rain pounded the streets and black ice coated the sidewalks of
Baltimore city. Initially for us, the weather conditions were “out of sight, out
of mind,” until we encountered our first patch of ice. My thoughts sprung to
“delivery, anyone?” Yet we pressed on. We made it to the restaurant only
having encountered a few ice patches.
After enjoying our meal, we headed back to the CORE apartment building.
Approximately 20 feet outside the restaurant, we began sliding on a gigantic
patch of ice that covered an entire driveway. Determined, we made it to the
corner and crossed the street. Stepping off the curb became a scary affair, leaving us to question whether we
would land or fall. Ice covered every sidewalk we attempted to walk on. When we could no longer find
railings and fences to maintain balance, we contemplated calling for help. We worried that we slid far past our
destination or took a wrong turn. Just then, a man approached and helped us identify our location. Our
confidence returned when we learned that our destination was only one block away.
Exhausted but relieved, I entered my apartment grateful for this experience. I had reached my destination and
the obstacles I encountered prepared me to endure the challenges I will face in the future.

LENNAR HOMES MAKES GENEROUS DONATION TO BISM
Lennar Homes generously donated a brand new kitchen, plus a washer and dryer, to BISM Baltimore’s
Rehabilitation program. A group of BISM associates worked closely with the fantastic Lennar team to help
facilitate the construction process. The kitchen was a former laundry room and will be primarily used for the
youth summer program, which helps low vision middle and high school students gain independence.
The entire BISM organization thanks Lennar for their support of our Rehabilitation department!

T H E BI S M G RAP EV I N E

BISM CONTACT
INFORM ATION
Baltimore Headquarters
3345 Washington Blvd.
Baltimore, MD 21227
410-737-2600

Cumberland
322 Paca St.
Cumberland, MD 21502
301-724-4111

Federalsburg

101 Frank M. Adams
Industrial Way
Federalsburg, MD 21632
410-754-5888

Hagerstown
19224 Longmeadow Rd.
Hagerstown, MD 21742
410-514-6565

Raleigh
2100 Harrod St.
Raleigh, NC 27604
919-516-9320

Salisbury
2240 Northwood Dr.
Salisbury, MD 21801
410-749-1366

Salisbury Cutting
1303 Old Ocean City Rd.
Salisbury, MD 21804
410-749-4305

AbilityOne BSC Stores
Aberdeen 410-297-4950
DIA JBAB 202-562-1790
DIA Reston 703-390-9221
Dover 302-736-3506
Edgewood 410-676-0564
Ft. Knox 502-942-9690
JBAB 202-561-6245
JB Andrews 301-599-0316

BISM Beverage
888-928-3767
ShopBISM.com
877-647-4611

www.bism.org
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CATCHING UP
BISM Introduces Veterans Day Raffle
BISM is offering an exciting opportunity to win big money! The Veterans
Day Raffle is on sale at all BISM locations and tickets are $20 each. There
are 13 chances to win and a top prize of $5,000! Each raffle ticket purchased
supports our 2nd annual Veterans Day Concert, which benefits three
organizations that support U.S. Military Veterans: Blind Industries and
Services of Maryland, Warriors on the Green, and Sound Minds USA. The
drawing will take place on June 28.
BISM Baltimore Associates Receives Free Tax Preparation
On March 14, BISM Baltimore had six tax representatives offer free tax
preparation to our associates, which was provided by Habitat For
Humanity. Approximately 30 associates took advantage of the free service.
BISM Senior Services Provides Workshops to Low Vision Seniors
BISM Senior Services instructors
traveled to Easton on February 20 to
host an Accessible Technology
Workshop for low vision seniors at the
Talbot County Senior Center. BISM
Senior Services instructors also held
Living Practically Workshops in
Baltimore and Salisbury, which
focused on art and crafts.
Duke University Nurses Work With BISM Raleigh Associates
During February and March, Duke University
Nursing students worked with BISM Raleigh
associates on a variety of health topics,
including nutrition and exercise.
BISM Promotions
Shane Jones was promoted to Assistant
Operations Manager - Cutting and Sewing at
the Raleigh Division in December. Amy Herstein seamlessly transitioned into
her new role as IT Support Specialist in December. Waqas Sheikh was hired
as an intern in the BISM Human Resources Department in Baltimore. Waqas
graduated from the CORE program in 2015.
BISM Associates Show Generosity During Holidays
BISM Salisbury Sewing associates made the holiday season special for two
local families in need by donating gifts and also collected money and gifts
for gift bags delivered to the Anchorage Nursing Healthcare Center. Salisbury
Rehab collected money to donate wreaths to be placed on Veterans graves as
part of Wreaths Across America and also collected money for snacks for the
children affected by a Florida hurricane. Baltimore Senior Rehab continued
the tradition of delivering stuffed stockings to the sick the children and their
families residing at the Ronald McDonald House, while the Baltimore
Activities Committee “adopted” two local families and associates donated
gift cards and gifts.

